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An Introduction to Informer 

Need access to Informer?   Fill the Informer Access Form at the link listed below and send in to ITS: 

https://www.durhamtech.edu/sites/default/files/media-files/forms/request-Informer-access-form.pdf

Logging into Informer 

Go to the Faculty/Staff website and find the link listed under the Information Technology Services area 

Click on the link noted above or you can use the following link: 

https://informer.durhamtech.edu  

https://www.durhamtech.edu/sites/default/files/media-files/forms/request-Informer-access-form.pdf
https://informer.durhamtech.edu/
https://informer.durhamtech.edu/
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Use your WebAdvisor credentials to login to Informer 

 

Informer Login Screen Example: 
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When you login, a screen will appear with available reports. 

To run a particular report, click on Launch 
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The Tags in the left column are folders for different type of reports.  We are using department names as classifications.  

Click on the tags and there will be different reports.   Users can only view reports that they have been given permission to 

view. 
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To mark a report as a favorite, click on the star in the Favorite column 

 

 

To View Favorites, click on My Favorites in the left hand column 
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This is will list only the reports that have been tagged as a Favorite 

To get back to all reports, click All Sets 
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Fill in the Selection Criteria (Red * means it is required), click Launch Report 
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Export Results to a Specific Format by clicking on Export Results 
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Choose Format for Export 
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Choose format options and click Export 
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View and Save Results 
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To view the details of the report, Click on Details 
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